
Change of mind returns 

If you wish to return an item because you have changed your 

mind. We will offer you a credit provided that: 

 The item is returned within 14 days of purchase 

 The item is unopened and in a re-saleable condition 

 Item is not a special buy-in 

We will pay the return shipping costs if the return is a result of 
our error. If you are sending the goods back via your own method 
we recommend you use a company that offers tracking as we are 

unable to refund goods that are lost in transit. 

 

 


